
    

 AFTER SALES AND SERVICE 

JWATCH USA LLC 
154 Church Street 
Millbrook NY 12545
212-695-4270

REQUEST FOR SERVICE 

Name: Repair
No.  

Address: 
City, ST, Zip Date 

Rec’d: 
Phone: Customer

PO.  
Mobile : 

Email: Warranty
Repair: 

Yes  
No  

Brand of 
Watch 

Ladies Gents

Style #  

Problem with the Watch:

Overhaul New Clasp New Hands New Gasket 

New Movement Repair Clasp New Case New Stem & Crown 

Adjust Movement New Strap New Bracelet New Case Back 

New Crystal Shorten Bracelet Repair Bracelet New Bezel 

Battery & Water Test Lengthen Bracelet New Crown New Tube 

Ref. Case & Bracelet New Dial Refurbish Dial Other: 

Signature:__________________________________________________________________________
_ 

Please mail the completed form with your Watch to JWATCH 154 Church Street Millbrook New York 12545. Should you have 
any questions please feel free to call us at 212.695.4270 or email at service@jwatchusa.com. Please note we are not 
responsible for any watches left over 90 days. All watches are photographed upon arrival and again when they leave our 
facility. CHANGES TO THIS ESTIMATE MAY OCCUR DURING THE REPAIR OF THE PIECE. WE WILL NOTIFY YOU 
IN THAT CASE  WE RESERVE THE RIGHT TO MAKE ANY CORRECTIONS IF A BILLING ERROR OCCURS 

MAILING ADDRESS: 
JW USA LLC
154 Church Street
PO Box 1018
Millbrook, NY 12545

212.695.4270
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